Helping you keep
your customers
on the road
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Gott Technical Services is a supplier,
installer and maintainer of garage workshop
equipment based in the North East

of England.

With our range of products and services, we help to keep
buses, ambulances, police cars, fire and rescue vehicles,
refuse vehicles, delivery vans, supermarket lorries, and
privately owned cars on the road. And we have been doing
this for 37 years!

If you are a manager of a fleet or retail vehicle workshop,
we can help you keep your customers on the road by
ensuring that your workshop is always functioning at its
optimum level.

Garage Equipment is something that not a lot of people know
much about, but fortunately we do, and we know its importance in
enabling the road transport industry, local authorities, emergency
services, military forces and retail garage trades to provide
essential services to the public. Because of this, we will continue to
invest in supporting this essential industry with reliable equipment
and prompt aftersales services. As a family business, it matters to
us to get this right.

Please call us to see how we can help you deliver a first class service
from your workshop.

Jean =

lan Gott
Managing Director

PS. We also help keep
trains on the tracks,
helicopters in the air,
military vehicles in
action, and golf carts
on the greens!




A company
you can trust.

Whether you are looking to invest in new
equipment, develop a new workshop,
maximize the efficiency of your existing
workshop, or require some repair,
maintenance or calibration services, we
would be delighted to help.

Whatever your enquiry, we will always take a consultative
approach. We do not believe in just selling you what we
have available or handing over a product brochure and
asking you to just ‘pick one’ from the list. We talk to you
to find out what problems you are trying to solve or what
aspirations you have for your business, and by listening to
your requirements we will select the best solution for you.

As we have been trading for such a long time, we have a
wealth of experience in the garage equipment supply trade,
and have scoured the market to find the best range of
products to offer our clients. When selecting products to
add to our portfolio, we consider the following attributes:

¢ Build Quality

¢ Reliability

e Generous Warranty

¢ Value for Money Pricing

* Innovation

e Ease of Use

¢ Availability of Spare Parts

¢ The Ability For Us To Provide The After Sales Support

This means that when you buy products, from us you can
buy with confidence.




Our product
portfolio.

We aim to be a ‘One-Stop-Shop’ for the supply of garage
workshop equipment, systems and tooling, so we have a
vast range of products available. Our products include, but
are not limited to:

e Vehicle Lifts

e MOT Test Equipment

¢ Inspection Pit Equipment

¢  Wheel Servicing Equipment

¢ Air Compressors and Compressed Air Systems

¢ Bulk Oil Storage Tanks and Oil Distribution Systems

¢ Anti-Freeze Dispensing Systems

¢ Cleaning Equipment Including Pressure Washers,
Vacuum Cleaners and Floor Scrubbers

¢ Fume and Dust Extraction Systems

¢  Workshop Furniture, Cabinetry and Tool Storage

¢ Manual Handling Equipment

¢ General Workshop Tools and Equipment

If there is anything you need for your
workshop, please just give us a call, and if
we do not already have it in our range we
may be able to source it for you.
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Our Suppliers

We have established long-standing relationships with our
suppliers of quality garage equipment and as a result enjoy
the benefits of playing an active part in helping to develop
new and innovative products that our markets need.
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One of our main longstanding
suppliers is Rotary Lifts who
are one of the largest vehicle
lift manufacturers in the
world. Their range includes
hydraulic two post, four post,
scissor and in-ground lifts
along with commercial vehicle
heavy duty pit inspection and
manual handling equipment.

HOFIMANN
MEGAFLAN

In addition to the Technique
range of tyre equipment we
also offer the market leading
Hofmann Megaplan range.

Our association with Trade
Garage Equipment provides
us with the unique Technique
brand of equipment which
includes MOT bay, wheel
servicing, and fume
extraction equipment.

Our jacking beams and
commercial vehicle pit jacks
come from the Majorlift range
of products.

In addition to this we represent a large range of manufacturers of
air compressors, lubrication equipment and general

workshop equipment.

Also, as a Trade distributor
we are one of the few
importers of high quality,
stylish workshop cabinets,
toolboxes and fitted
workstations from Italian
manufacturer DEA. These
systems can significantly
improve efficiency,
productivity and appearance
of garage workshops.

KARCHER @™

We are a long-standing
Karcher distributor and service
agent. We offer their full
range of products including
cold pressure washers, high
pressure steam cleaners,
vacuum cleaners and floor care
machines including scrubbers
and polishers.



Workshop
Planning

We have our own workshop planning and CAD
design department which can be used if you
are planning to build a new workshop or
re-organise an existing one.

We will visit you to discuss your requirements and can then
provide advice on suitable layouts taking into consideration
health and safety legislation and DVSA or vehicle manufacturer
requirements. You can even visit us and view your workshop
being designed ‘live’ in front of your eyes.

We can then supply and install all necessary equipment and
also compressed air and oil distribution pipework, and fume
extraction systems.
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A project manager will be on hand to liase with your architect, % j
builder, and M&E contractor. ——

Our engineers carry CSCS cards for working on construction
sites.




Want to modernise
your workshop?

Part of our service is to help our customers achieve improved efficiency and
productivity in their workspaces. To assist with this we can design, supply and
install stylish, high quality fitted workshop furniture from the DEA range to help
you create an effective modern working environment for your team.

Whether your requirement is for a fully fitted cabinet system with integrated air,
oil, water, electric and data services or a simple tool cab and bench setup, we
have a solution for you.

If this is more than you need then we have a high quality range of simple
workbenches of varying sizes and designs.




MOT Bay design &
Installation

A speciality of ours is the installation of new MOT
bays and upgrading of existing test lanes.

Many people these days want to upgrade their conventional bay to a One
Person Test Lane (OPTL) or full Automated Test Lane (ATL).

We can visit you to discuss your requirements and measure your property
to determine suitability for an MOT facility. Then we will draw up your
proposed bay using our CAD facility to show you how your bay might look.

When you order your new MOT equipment from us we will provide full
layout drawings for submission to DVSA, along with civil works drawings
for your builder. Alternatively we can handle the building and electrical
works for you if you wish.

We can help you with your application to DVSA and be present during
your approval meetings. Our goal is to ensure that the installation of your
new MOT bay runs smoothly.




We Are Here When
You Need Us.

When you choose Gott Technical Services
for the supply of new workshop equipment
you benefit from dealing with a company
that can provide the complete package
including aftersales care.

We not only supply the equipment, we also install, maintain,

calibrate and perform any warranty work ourselves with our
own team of experienced service engineers.

Why not speak to us about our equipment service plans?
Our goal is to provide you with one number to call for all
your equipment service needs - whether it was purchased
from us or not.

MOT Calibrations

We know how important the upkeep of a busy MOT
bay or truck test lane is. It is for this reason that we
treat the provision of calibration contracts for test
bays with such priority.

When you choose one of our calibration contracts we
create a unique database record on our
computerised management system and then we keep
track of when your next visit is due.

We contact you near to the due date and mutually
agree a calibration appointment. Ensuring that we are
accredited with CSA means that we can calibrate and
repair certain emissions equipment, along with most
popular brake testers and headlamp testers. We can
also organise tooling calibrations to help you comply
with ISO or dealer standards.




Planned
Maintenance

We specialise in providing maintenance
services to suit a wide range of equipment.

Reliance on workshop equipment to generate revenue,
and increased health & safety legislation mean that more
and more managers are realising the benefits of planned
preventative maintenance packages.

Our service plans are designed to suit new and old equipment
alike. Many people who have their equipment maintained
often have up to six different companies servicing their
equipment at a high cost and inconvenience.

At Gott Technical Services we train our engineers to carry
out a prescribed list of extensive checks on equipment.

We believe in being thorough with this for health and
safety reasons and to ensure, as far as possible, that future
breakdowns on your equipment are kept to a minimum,
thereby providing peace of mind.

When we service or calibrate
your equipment we attach a label
which clearly identifies the last
date it was inspected, and when
the next visit is due. For each
vehicle lift serviced our engineers
complete a 32 point inspection
sheet and inspection report
which meets the requirements
of the LOLER regulations. If you
have a service plan with us we
will provide you with a branded
document storage folder to
keep all job sheets, reports and
certificates in.




“Our goal

IS to cover

all of your
equipment
with one
convenient,
cost-effective
package.”

Your one-stop-shop for
Garage Equipment supply,
installation & service.

As with our MOT calibrations, we closely monitor when
Planned Maintenance visits are due using our computerised
helpdesk and contracts management system.

This system also includes a comprehensive equipment
register which records all maintenance, calibration, warranty
and breakdown history against each piece of equipment.

We always endeavour to offer the lowest prices possible but
we will not compromise on service quality.

It is our desire to provide a quality, value for money service
to the highest level that will ensure customer confidence.

Statutory inspections

“Are thorough examinations or inspections the same as
routine maintenance?”

Some people believe because they have statutory
inspections carried out on their equipment they do not
require maintenance. This is not correct. The following
text is an excerpt from HSE guide INDG4222 which clearly
states that routine maintenance is essential for continued
safe use of equipment.

“No. Routine maintenance typically involves checking and
replacing worn or damaged parts, lubrication, replacing
time-expired components, topping up fluid levels, and
making routine adjustments. This is to ensure the equipment
continues to operate as intended, and risks associated with
wear or deterioration are avoided.

Thorough examination may indicate areas of poor
maintenance, but is not intended to replace it. You should
not wait for the results of a thorough examination before
carrying out maintenance on your lifting equipment.
Maintenance is a requirement under PUWER and applies to
all work equipment including lifting equipment.”
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Vehicle Lift
experts.

Our engineers have many
years’ experience of
installing, maintaining, and
repairing vehicle lifts of all
makes and sizes.

Our range of venhicle lift services include:

e Installation

* Relocation

* Inspection

* Maintenance

* Rope replacement
« Levelling

 Load testing

Our engineers receive manufacturer, in-
house and on-site training and are all
Garage Equipment Association (GEA)
Lift Engineer accredited. This accredi-
tation means that as well as benefitting
from many years practical experience
our engineers have written proof that
they are competent to carry out vehicle
lift installation, inspection and mainte-
nance work.

Lift Operator Guidance

A key part of our relationship with our clients
is ensuring they can make the most effective
use of the equipment they have purchased.
We always ensure that operator guidance is
provided when we supply new equipment
but we can also provide additional operator
guidance for the safe use of vehicle lifts,
delivered in the form of a toolbox talk. Many
clients have appreciated the benefits of this as
they can be sure their technicians or mechanics
have a clear understanding of correct use and
their responsibility for carrying our operational
checks of the equipment.




BREAKDOWN
RESPONSE

Even if you do not have a service plan with us you can take
advantage of our prompt breakdown repair service. Our team
of experienced engineers is always on hand to respond to your
calls and we have access to an extensive supply of spare parts
for a large range of garage equipment, of all ages. We also
offer technical help-desk support, where you can speak to an
engineer who will help solve your problems over the phone.

Visit our website and use our ‘Book an Engineer’ form.
www.gottservices.com

Or call 01670 516816 to speak to one of our team




Pressure Systems Safety
Regulations 2000

We can provide drawings and Written
Schemes of Examination to enable you
to comply with the Pressure Systems
Safety Regulations 2000.

These regulations apply to anybody

that operates a pressure system including compressed air
stored in an air receiver

orringmain. The schemes are written up,andinspections
completed, by an independent, competent person.

Legally a pressure system must have a written scheme
before it can be operated.

The written scheme will need to be reviewed from time to time. This is normally carried out
prior to an examination of the system. This service is included in our schedule of work and
therefore you need do nothing or pay additional fees as you might to other suppliers

LEV Inspection &
Certification

As well as installing new fume and dust extraction systems we carry out LEV tests to help
you comply with your COSHH obligations. We can also carry out any necessary repairs to
your systems as required.

Our work incorporates P602 extraction design and installation and
P601 LEV COSHH inspections.

Join our
community

Here at Gott Technical Services we have a growing
online community, see our Facebook, Twitter and
YouTube pages for special offers and information.
We also like to help promote our clients’ successes
when they invest in products or services with us so in
partnering with us you could benefit from some free
PR!




What our
customers say
about us

“Everything was completed on time and the result
was exactly to specification so we couldn’t have been
happier with the finished product.”

“Gott were excellent in helping set up our hew
workshop, they treated it as though it was their own,
giving ideas and options along the way, taking
complete ownership, it made the whole project very
easy.”

“Working with Gott Technical Services has been
brilliant - the team’s experience is clear to see.”

“We need quality equipment and good service back
up. We would not hesitate to recommend the services
of Gott.”

“We’re thrilled with the support that Gott Technical
Services has provided along the way to get our new
venture off the ground. They have been incredibly
helpful with their knowledge of the independent
workshop and they have been able to tailor a solution
to meet our needs as a business.”

“Their engineer worked none stop to fit four ramps
in three days and stayed late last night to complete
the ramps and the paper work. | was also impressed
with their project manager’s professionalism and his
keenness to complete the work, so we had no

down time.”



Preventative
Maintenance
Checklist

Can your existing garage equipment
supplier and service provider promise all this?

e 37 years servicing experience
e GEA accredited engineers
e CSA Group accredited engineers
e Technical helpdesk
* In-house workshop
e Branded document storage system
e« Contract management of all your equipment
« Option to pay monthly
« £10 million Employers Liability Insurance
* £5 million Public, Products &
Pollution Insurance
* £1 million Professional Indemnity Insurance
» Contractors All Risks Insurance
* CSCS Accreditation
e FCA Compliance

.. We do!!

T: 01670 516816 F: 01670 515883 E: sales@gottservices.com www.gottservices.com
Gott Technical Services Limited, Coopies Lane, Morpeth, Northumberland, NE6T 6JJ
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